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Sweeny Implements MyGov Service

New Online Service to Streamline Permits, Inspections, Public Works, Code Enforcement

SWEENY, TEXAS: The leadership at the City of Sweeny, TX have selected MyGov to provide software for
the Community Development and Public Works departments. Launched in 2003, MyGov is a leading
provider of hosted, web-based Community Development software to government agencies, currently
servicing municipal, county and school sectors. MyGov software will assist the City of Sweeny in its goal
to provide excellent customer service through increased access, responsiveness and efficiency. The
MyGov solution assists the City of Sweeny by improving internal processes, transparency, accountability
and data management. MyGovis a hosted solution allowing the City of Sweeny to take advantage of a
system that is mobile, affordable and does not require specialized technical staff to maintain and support.

MyGov is providing to the City of Sweeny a suite of integrated products that include: Permits and
Inspections, License and Registration, Code Enforcement, Public Works, Request Tracker, and GIS
Mapping. The decision to implement MyGov will allow the City of Sweeny the opportunity to work online
with applicants, contractors and citizens for greater internal efficiency and increased customer service.

The Permits and Inspections department will now be able to do the following actions online: register and
renew contractor registrations, receive permit applications, conduct plans review, receive payments,
issue permits, receive inspection requests, and result inspections. To register as a contractor with the City
of Sweeny, please click on the link below and follow the instructions.
https://www.mygov.us/Ir/citizen/request _license.php?citiesiD=777&modulesID=1.

The Code Enforcement department will now be able to receive online submittal for reporting potential
violations such as Tall Grass, Trash & Debris and lllegal Parking. The MyGov Code Enforcement module
will allow the City of Sweeny to properly enforce the adopted ordinances and protect the safety and health
of the citizens. To report an issue, click the following link and follow the instructions.
https://www.mygov.us/task/city/knowledge base/submit_request.php?cityname=777&module=rt.

The Public Works department will now be able to receive online submittal for reporting potential
infrastructure concerns such as Potholes or Water Leaks. The MyGov Public Works module will allow the
City of Sweeny to accept and evaluate service requests, schedule work-orders and record resource
utilization. To report an issue to Public Works, please click the following link and follow the instructions.
https://www.mygov.us/task/city/knowledge base/submit_request.php?cityname=777&module=rt.

The City of Sweeny has also implemented MyGov GIS (Geographic Information System) into the above
mentioned applications. GIS technology will allow system users to import and create maps, identify and
select features from developed maps, and then use this information for conducting daily activities. To
access the Public GIS option, please click the following link to use the online mapping tools.
https://www.mygov.us/task/city/knowledge base/gis.php?cityname=777.

The City of Sweeny is also making available an Online Action Center related to the use of the MyGov
software. To view the many options, please click the following link.
https://www.mygov.us/task/city/cityhome.php?cityname=777

For more information about the MyGov program and related services, please contact the City of Sweeny
at (979) 548-3321, via e-mail at info@ci.sweeny.tx.us, or visit us online at www.ci.sweeny.tx.us.
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